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About the Citizen Service 

 

The Citizen Service "Financial Assistance Visa" gives you/co- applicant the opportunity 

to receive information about decisions, payments and more during all hours of the day. 

You can choose to use a computer, tablet or smartphone to access the service. 

You and co-applicants log in to the service separately with a Bank ID or other 

e-identification. 

You and your co-applicant will receive an SMS and/or an e-mail when new decisions 

and documents are created. There is also a messaging feature where you can receive 

messages from your caseworker and send messages to your caseworker regarding your 

application for financial assistance. 
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Follow your case 

 

See calculation, decision, payment 

 

By clicking on, for example, calculation or decision, detailed information for your case is 

displayed. 
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Calculation in detail 

 

Decisions in detail 
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Document 

Payments 
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Payment in detail 

 

Here you can see detailed information for the current payment. It is also possible to 

print the information. To return to the list of payments, press "Back". 

Contacts 
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By selecting "My profile", your contact information is displayed. Remember that it is 

important that your contact information is correct and that you fill in information that 

may be missing. 
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